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It is my pleasure to introduce the 2017-21 

Disability Inclusion Action Plan. 

Disability inclusion is supported in Australia at 

national, state and local government levels. 

At the local level, the Glen Innes Severn Council 

has had a significant history in providing 

community services. This has included providing 

aged and disability care through Life Choices - 

support services and community and family 

services. Council has also included accessibility 

into library services, public buildings and roads. 

The Community Access Committee provides 

valuable advice to Council. The equal employment 

opportunity policy guides equity for all staff. 

Glen Innes Severn Council is committed to continuing to build a strong and equitable community by 

being inclusive to people of all abilities and promoting this as a positive position for everyone. 

The Disability Inclusion Action Plan commences on 1 July 2017 and highlights Council’s key 

direction until 30 June 2021. The plan aligns with the overall four (4) year Glen Innes Severn Delivery 

Program. 

The Plan reflects extensive community consultation and experience working with people with 

disabilities. The Plan provides clear direction of the leadership that Council will provide to disability 

inclusion. The plan is measurable and will allow for future gaps in accessible services to be identified 

and corrected.                                                                                                                                                                                       

The key messages coming from the Disability 

Inclusion Action Plan are to have: 

  a welcoming, inclusive community; 

  an accessible community; 

  a supportive community; and 

  an informed and engaged community. 

I look forward to working with Council to 

deliver on our community’s aspirations. 

Cr Steve Toms 

Mayor 

(19 April 2017) 

 
 

INTRODUCTION 
 

Photo: The renovated Swim Centre showing the 

ramp for improved access. 

Photo: The renovated Children and Family 

Services Building. 
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Glen Innes Severn Council is committed to building a strong and equitable community by being 

inclusive to people of all abilities and promoting this as a positive position for everyone in the 

community.  Council encourages people who have a disability and community members to be aware 

of access issues for any individual and to identify barriers that prevent them from accessing 

community facilities.  Council is supportive of, and proactive towards, people with a disability 

achieving their personal goals, having choice and being able to reach their full potential.  The 

Disability Inclusion Action Plan outlines strategies, actions and timeframes to address many of the 

concerns that you as individuals have told Council about in consultation groups, individually or 

through the Community Access Committee.   

 

PUBLIC STATEMENT OF COMMITMENT TO DISABILITY INCLUSION 
 

Photo: The Community Access 

Committee Disability Street Walk 

participants ready to set out in 

December 2016. 

The annual walk identifies access 

issues in the town and in individual 

businesses. 

The Committee handed out surveys to 

the business community to highlight 

access issues and seek their 

feedback on ways to overcome them. 

Photo: A group of people who 

enjoy the interactions and 

activities at Council’s Gunyah 

each week. 

Bob, Richard, Thelma, Peter, 

Diane, Renae and Louise were 

very keen to be photographed to 

appear in the developing 

Disability Inclusion Action Plan. 



 Disability Inclusion Action Plan  2017/2021 
 

5 | P a g e  
 

 
 
Vision: Glen Innes Severn Council will have a vibrant, confident and inclusive community supported 
by a sustainable and prosperous economy underpinned by a well maintained road network. 
 
Glen Innes Severn Council is pleased to present Council’s Disability Inclusion Action Plan 
2017/2021, which is part of a unified response aimed at improving the lives of people with a disability 
by putting the person first and by creating communities that are more inclusive to people of all 
abilities. 
 
The NSW Disability Inclusion Act 2014 was passed in August 2014 and requires all government 
departments and some public authorities, including Councils, in NSW to have a Disability Inclusion 
Action Plan (DIAP) and a focus on inclusion.  Voice, Choice and Control, is only practicable when 
the community in which a person who has a disability lives, is inclusive. Inclusiveness leads to 
acceptance of real diversity and creates opportunities for people with a disability including those 
with physical, intellectual, cognitive, sensory disabilities and mental illness to be able to access and 
be engaged across their community.  The DIAP replaces the existing Disability Action Plan and 
inclusion is the difference. There is also an enhanced focus on consultation, reporting and 
governance.  
 
Council looked at the planning process at management level, and Council’s Manager of Community 
Services liaised extensively with Local Government NSW during the consultation and development 
stages.  An online survey was made available on Council’s website, however no responses were 
received. Two consultations were conducted in May and November, 2016 and were well attended 
by a cross-section of stakeholders, including people with a disability, carers, service providers, 
elected Councillors, senior Council staff and other interested community members. 
 
The results of these consultations were collated and are presented on pages eight (8) and nine (9) 
of this document. 
 
Council will take a leadership role within the community to work towards the achievement of the 
principles of the four (4) key focus areas listed below.  All actions in the Delivery Program and the 
Operational Plan underpin these principles.  
 
1: Key Focus Area – Attitudes and Behaviours Principle: To have a welcoming, inclusive 
community that caters for people of all abilities and values diversity. 

2: Key Focus Area - Liveable Communities Principle: To have an accessible community that 
supports and encourages access by people of all abilities. 

3: Key Focus Area – Employment Principle: To have a supportive community that creates 
opportunities for learning and employment for people of all abilities. 

4: Key Focus Area – Systems and Processes Principle: To have an informed and engaged 

community where people of all abilities can keep abreast of information, share their opinions and 

participate in community and democratic processes.  

 

COUNCIL’S VISION AND PRINCIPLES FOR INCLUSION 
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The Disability Inclusion Act 2014 (NSW) provides the legislative framework to guide State and Local 
Government disability inclusion and access planning. The Act supports people with disabilities to 
access: 
 

 The same human rights as other members of the community and that governments and 
communities have a responsibility to facilitate the exercise of those rights; 

 Independence and social and economic inclusion within the community; and  

 Choice and control in the pursuit of their goals and the planning and delivery of their supports 
and services. 

In meeting the requirements under the Act for disability inclusion and access planning, Council has 

reviewed it’s Service Delivery Policies (Disability) to:  

 Support participants/consumers in 
understanding their rights; 

 Respect those rights; 

 Support inclusion and participation; 

 Work within an ethical framework; 

 Facilitate choice for the 
participants/consumers; and  

 Adhere to NSW Disability Inclusion Act 
2014 and the National Standards for 
Disability Services. 
 

 

 

POLICY STATEMENT 

Glen Innes Severn Council is committed to building a strong, equitable, inclusive 
community by promoting awareness of, and being supportive towards, people with a 
disability having choice, control, and being able to maximise their opportunities and access 
community facilities.  

 

LEGISLATION AND STANDARDS THAT INFORM COUNCIL’S WORK 

 Commonwealth Disability Discrimination Act 1992; 

 Australian Standard (AS 1428) – Design for Access and Mobility; 

 Disability Access to Premises Buildings Standards 2010; 

 Disability Standards for Accessible Public Transport 2002; 

 Web Accessibility National Transition Strategy 2010. 

 

 

POLICY AND LEGISLATIVE CONTEXT 
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LOCAL GOVERNMENT 

 The Model Code of Conduct can be 
accessed from the Office of Local 
Government; 

 The Integrated Planning and Reporting 
Framework is also accessed from the 
Office of Local Government. 

NSW 

All NSW legislation including the Local 
Government Act 1993 
http://www.austlii.edu.au/au/legis/nsw/consol
_act/lga1993182/  and Local Government 
(General) Regulation 2005 can be accessed 
at:http://www5.austlii.edu.au/au/legis/nsw/co
nsol_reg/lgr2005328/. 

Other important NSW Acts for assisting with 
action planning are: 

 NSW Disability Inclusion Act 2014; 

 NSW Anti-Discrimination Act 1977. 

      

     

     COMMONWEALTH 

All Commonwealth legislation can be 
accessed at: www.comlaw.gov.au. 

 Disability (Access to Premises – 
Buildings) Standards 2010;  

 Disability Discrimination Act 1992. 

 

OTHER USEFUL LINKS 

 Web Content Accessibility Guidelines 2.0; 

 Universal Design Principles;  

 NSW Disability Inclusion Plan; 

 NSW Disability Action Planning;  

 National Disability Strategy.  

 

 

  

 

 

 

 

 

The diagram below demonstrates the relationships between the relevant policy and legislative 

instruments involved with Local Government disability inclusion action planning. 

 

Image source: Local Government NSW and NSW Family and Community Service - Disability 

Inclusion Action Plan Guidelines 

 

LINKS TO GOVERNMENT LEGISLATION AND STANDARDS 

http://www.austlii.edu.au/au/legis/nsw/consol_act/lga1993182/
http://www.austlii.edu.au/au/legis/nsw/consol_act/lga1993182/
http://www5.austlii.edu.au/au/legis/nsw/consol_reg/lgr2005328/
http://www5.austlii.edu.au/au/legis/nsw/consol_reg/lgr2005328/
http://www5.austlii.edu.au/au/legis/nsw/consol_act/dia2014228/
http://www.lgnsw.org.au/files/imce-uploads/127/nsw-local-government-disability-inclusion-action-planning-guidelines-5.11.15-2.pdf
http://www.comlaw.gov.au/
http://www.lgnsw.org.au/files/imce-uploads/127/nsw-local-government-disability-inclusion-action-planning-guidelines-5.11.15-2.pdf
http://www.lgnsw.org.au/files/imce-uploads/127/nsw-local-government-disability-inclusion-action-planning-guidelines-5.11.15-2.pdf
https://www.legislation.gov.au/Details/C2015C00252
https://www.legislation.gov.au/Details/C2015C00252
http://www.w3.org/TR/WCAG20/
http://www.lgnsw.org.au/files/imce-uploads/127/nsw-local-government-disability-inclusion-action-planning-guidelines-5.11.15-2.pdf
http://www.facs.nsw.gov.au/reforms/developing-the-nsw-disability-inclusion-plan
http://www.facs.nsw.gov.au/reforms/developing-the-nsw-disability-inclusion-plan/disability-inclusion-action-plans
https://www.dss.gov.au/our-responsibilities/disability-and-carers/program-services/government-international/national-disability-strategy
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Core activity need for assistance for people with a 
disability (610 total)

0-4 years 5-14 years 15-19 years 20-24 years

25-34 years 35-44 years 45-54 years 55-64 years

65-74 years 75-84 years 85 years and over

 
 
The Australian Bureau of Statistics (2011 Census) recorded that 937 people (391 males and 546 

females) provided unpaid assistance to someone (due to their disability) in the Glen Innes Severn 

Area (the whole Local Government Area (LGA)), representing 10.45% of the population of 8,965. 

In the two (2) weeks prior to the census, 811 people living in Glen Innes (postal area 2370) provided 

unpaid assistance to ‘family members or others due to a disability, long term illness or problem 

related to disability, long term illness or problems related to’ ageing. This equated to 13.1% of the 

people listed for the 2370 postcode, compared with 11.4 % of the population in NSW and 10.9% of 

the population across Australia.  

There were 610 people (2011 Census) in the Glen Innes Seven LGA that had a core need for 
assistance due to disability. Of the total, 336 were female and 274 were male. 
 

 

 

 

 

 

 

 

 

 

 

 
Reference: AUSTRALIAN BUREAU OF STATISTICS 2011 Census of Population  

and Housing for Glen Innes Severn Local Government Area.

COMMUNITY PROFILE 
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Glen Industries, a successful Australian Disability Enterprise, ‘providing supported employment, skill 

development and training opportunities for people with a disability’ is based in Glen Innes. Glen 

Industries provides supported employment for 32 people with a disability across a diverse range of 

services.  

 

There are many buildings in Glen Innes that are very accessible.  Council and the Community 

Access Committee has developed a Mobility Brochure to assist with information about accessibility 

to venues in Glen Innes. Follow the link above, or go to Council’s website for access to the brochure. 

 
The Glen Innes Severn Library Learning Centre is well equipped to cater for people of all abilities. 

The Centre has: 

 A hearing aid loop installed in the Conference Room; 

 A touch screen computer for the Senior Kiosk; 

 Home Library Service is offered at Glen Innes, Emmaville and Deepwater; 

 Large Print, Talking Books and e-Resources (e-Books and e-Audio); 

 Easy access through sliding doors, level paths and flooring and wide shelving aisles; 

 Social groups that are disability friendly such as the monthly Book Club, weekly Wraps With 
Love,  Wednesday Classic Movie Nights and Wednesday Storytime sessions;   

 An accessible toilet; and 

 Mobility parking. 
 

Council’s Life Choices–Support Services and Children and Family Services buildings are fully 
accessible.  Both service sites offer programs especially developed for each individual, offering 
choice and enhancing independence, experience and learning. The nest swing (pictured below-
right) is inclusive for children (and adults) of all abilities. 

 

              
 
Council is an Equal Opportunity Employer that encourages and values diversity in the workforce.  
 
People with a disability are encouraged to apply for all positions at Council. Council currently 
employs people with a disability. 
 

Council’s Pedestrian Access Mobility Plan (PAMP) is currently being reviewed with a focus on 

creating linkages and a network / loop feeding into the town centre. 

 

Council has a ramp into the swimming lap pool to make it fully accessible for people with specialised 

mobility needs (shown in the photograph above-left). 

 

PROVIDING FOR ALL ABILITIES  

http://www.gisc.nsw.gov.au/sites/gleninnes/files/public/images/documents/gisc/Community%20Services/LC-SS%20Newsletter/Mobility%20Brochure%20for%20Website.pdf
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In preparing this plan members of the community were invited to discuss the challenges that people 
with a disability experience across the Glen Innes Severn Local Government Area. Through these 
consultations Council was able to gather first hand ideas that would improve the accessibility for 
people with a disability. 

       

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

At the November 2016 community consultation it was found that Council is performing well 

in the following service areas: 

• The Community Access Committee is a great resource that Council supports / facilitates; 

• Access in Bourke Street near the taxi rank; 

• Additional mobility parking spaces behind the Town Hall with great planning to facilitate 

extra space for manoeuvrability.  

Some key areas where the community suggested improvements could make a difference to 

people with a disability to participate in Glen Innes included: 

 

Left and right handed toilets to cater for people 
with different abilities; with good circulation 
space so transfers to the toilet can be done in 
a way that best suits the individual. 

Placing more Tactile Ground Surface 
Indicators (TGSI) for people with vision 
impairment to know where to cross and to have 
guidance as they cross. 

Parking spots for Gophers in CBD. Reduce the speed limit in Church Street. 

Clear signage that indicates shared pathways 
with pushbikes and skateboards. 

Improved linkages around town, with paths 
meeting up and creating loops. 

Improved accessibility to both dental practices. Mobility parking near chemists. 

Improving the quality of the footpaths (to make 
level and reduce cracks). 

Increasing employment opportunities for people 
living with a disability. 

WHAT THE COMMUNITY TOLD US 

0 2 4 6 8 10 12 14

Clear Signage

Tactile Ground Surface Indicators

Foopath Upgrades

Road Upgrades

Pedestrian Crossing

Wheel Chair Access

Monitoring Parking

Identified Gopher Parking

This Graph shows the features most important 
to aiding people with a disability to participate 

in the community (May 2016 consultation)
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Implement an accessibility rating criteria for 
shops in Glen Innes. 

Improved lighting at night time especially in 
areas that are poorly lit. 

Accessible exercise and play equipment; 
including a Liberty swing, in the parks for 
inclusion of people in wheelchairs. 

Increasing awareness / visibility of the needs of 
people living with a disability in our community, 
and increasing employment opportunities and 
access in workplaces. 

Intervention/prevention and education – 
identifying and contacting people who are 
using mobility parking spaces inappropriately. 

Covered accessible set-down points for people 
with disabilities in the main street (accessible 
by medium sized bus). 

Businesses to consider parcel pick up for 
people with mobility challenges. 

Cycle-ways and loops – access for funding. 

 

Use of Conscious Language e.g. Mobility parking spaces (not disability parking spaces) and how 
the inclusiveness helps the wider community and how it helps change society (not just about 
compliance). 

 

Already achieved in Glen Innes:  

Amended speed humps in the Town Square to 
limit discomfort for drivers and passengers (a 
big impact for people in wheelchairs in the back 
of taxis and vans). 

Shrubs in the centre of the Church/Meade Street 
roundabout were pruned to increase visibility for 
pedestrians crossing the road. 

Development of a Mobility Brochure to assist 
with information about accessibility to venues 
in Glen Innes and their location. 

A Community Access Committee that is 
proactive and advocates for people with access 
issues. 

Approved Council reports to include tactile 
ground surface indicators (TGSI) in the Town 
Square and other Grey Street crossings, as 
well as Meade and Church Street crossings. 

Renovations to Out of School Hours Care 
(OOSH) including full bathroom and toilet 
accessibility for children with a disability and a 
second ramp for playground inclusion for 
children with a disability. 

Nest swings in the park and the Children and 
Family Services grounds. 

Renovations to the Life Choices - Support 
Services building. 

Plans for a left and right handed accessible 
toilet. 

An accessible toilet in Grey Street. 

A fully equipped motel room catering for 
people with a physical disability. 

Hearing aid loops in the Library Learning 
Centre and the Services Club. 

An extended timeframe on the bus zone 
outside Coles, with appropriate signage. 

Easily accessible and large opening automatic 
doors into the Council Administration building. 

A ramp into the swimming pool for 
accessibility. 

Annual Disability Inclusion Street Walk. 

Ongoing survey link for future comments: https://www.surveymonkey.com/r/9FZNGND 

 

All of the information received from the community has been carefully considered along with 

identified priorities and many of these ideas / requests have been included to be explored or 

implemented in Glen Innes Severn Council’s newly developed Community Strategic Plan 2017-

2027, the Delivery Plan 2017-2021, and the Operational Plans 2017-2021.  

https://www.surveymonkey.com/r/9FZNGND
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Council would like to thank the community members for their time and the thought that went into the 

information supplied.  

An overview of this information is presented below. 

 

 

Glen Innes Severn Council Community Strategic Plan Goal CS 3.7 

Complete actions within the Disability Inclusion Action Plan 2017/2021. 

 

1: Key Focus Area – Attitudes and Behaviours 

Delivery Program 
Strategy Item 

Operational Plan 
Action 

Performance 
Measures 

Responsible Timeline 

CS 3.7.1  
Promote a welcoming 
and inclusive community 
that strengthens positive 
attitudes and behaviours 
towards people of all 
abilities. 
 

CS 3.7.1.1 
Continue to support 
the Community 
Access Committee 
and promote positive 
outcomes on 
Council’s website, 
social media, and in 
person. 

Promotional activities 
are advertised via 
Council's website, social 
media and face-to-face; 
leading to greater 
community acceptance 
and value of diversity 
and an understanding 
that people are unique 
individuals, not defined 
by their ability. 
(Participant 
Satisfaction – Survey) 

Manager of 
Community 
Services  

2017-18 

CS 3.7.2  
Advocate for law 
enforcement staff to 
police community areas 
to ensure disability 
parking and bus zones 
are being used 
appropriately. 

CS 3.7.2.1 
Have regular contact 
with law enforcement 
staff to police 
community areas to 
ensure disability 
parking and bus 
zones are being used 
appropriately. 

The Manager of 
Community Services 
has had regular contact 
with law enforcement 
staff to ensure that 
Disability and Bus 
Parking are readily 
available for the cohort 
it was designed for, thus 
enhancing the users' 
experience. 

Manager of 
Community 
Services 

2017-18 
 
 
 
 
 
 
 
 
 

 

                                                                                                                   

 

 

 

 

 

 

INCLUSION ACTION PLAN 2017/2021 
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2: Key Focus Area - Liveable Communities 
Delivery Program 

Strategy Item 
Operational Plan 

Action 
Performance 

Measures 
Responsible Timeline 

CS 3.7.1 
Promote a 
welcoming and 
inclusive community 
that strengthens 
positive attitudes 
and behaviours 
towards people of all 
abilities. 

CS 3.7.1.2  
Maintain Council’s 
mobility brochure to 
assist with 
information about 
accessibility to 
venues in Glen 
Innes. 

A mobility brochure with 
information about 
accessibility to venues 
in Glen Innes is 
available on Council's 
website by 30 June 
2018. 
 

Manager of 
Community 
Services 

2017- 18 

CS 3.7.3  
Work towards an 
accessible 
community that 
supports and 
encourages access 
by people of all 
abilities. 

CS 3.7.3.2  
Install Tactical 
Ground Surface 
Indicators, at 
identified positions 
around Glen Innes 
township to assist 
vision impaired and 
blind residents and 
visitors to identify 
safe areas to cross 
streets.    

Work on TGSI’s will be 
completed at the Town 
Square, Southern end 
of Grey Street and on 
Meade and Church 
Streets as already 
identified in Council 
reports no later than 30 
June 2018. 

Manager of 
Community 
Services 

30/6/18 

CS 3.7.4  
Prepare an 
accessibility tourist 
guide for Glen Innes 
to promote 
inclusivity and 
information. 

CS 3.7.4.1 
Prepare an 
accessibility tourist 
guide for Glen Innes 
to promote 
inclusivity. 

Develop improved 
accessibility information 
for tourists and locals 
with information 
published on both 
Council's and the Visitor 
Information web sites by 
30 June 2018. 

Manager of 
Tourism & 
Events 

30/6/18 

CS 3.7.5  
Provide left and right 
hand unisex toilets 
with access to 
people of all abilities. 

CS 3.7.5.1  
Ensure that new 
ablution facilities that 
are erected within the 
LGA make provision 
for left and right hand 
unisex toilets to cater 
for people of all 
abilities. 

All new ablution 
facilities that are 
erected within the LGA 
during 2017/18 make 
provision for left and 
right hand unisex toilets. 

Manager of 
Community 
Services 

30/6/18 

CS 3.7.6  
Explore safer access 
for pedestrians from   
the Lang Street 
railway bridge into 
Lambeth Street and 
implement if 
feasible. 

2019-20 Operational 
Plan not yet 
developed 

Safer access from the 
railway bridge has been 
investigated by 30 June 
2020 and implemented 
if feasible to pursue. 

Manager of 
Infrastructure 
Delivery 

30/6/20 
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2: Key Focus Area - Liveable Communities (continued) 
Delivery Program 

Strategy Item 
Operational Plan 

Action 
Performance 

Measures 
Responsible Timeline 

CS 3.7.7  
Explore the 
feasibility of 
establishing a 
covered bus and 
vehicle set down 
point in Grey Street 
to support people 
requiring mobility 
assistance to 
transfer under cover. 

2020-21 Operational 
Plan not yet 
developed 

A covered bus and 
vehicle set down point 
in Grey 
Street has been created 
for people who need 
mobility assistance by 
2021, if the project was 
found feasible to 
pursue. 

Manager of 
Infrastructure 
Delivery 
and 
Manager of 
Community 
Services 

30/6/21 

CS 3.7.10  
Review the Glen 
Innes CBD zone for 
inclusive 
accessibility 
requirements. 
  

CS 3.7.10.1  
Perform an 
accessibility audit of 
public infrastructure 
within the Glen Innes 
central business 
districts, and 
prioritise any 
identified deficiencies 
for rectification in 
future capital or 
maintenance works 
programs. 

A pedestrian 
accessibility audit of 
CBD infrastructure is 
completed by 1 
December 2017, and a 
works schedule is 
prepared for prioritising 
any identified 
deficiencies by 1 March 
2018. 

Manager of 
Technical 
Services 

1/3/18 

CS 3.7.11  
Facilitate and/or 
identify a diverse 
range of activities 
that are inclusive of 
people who are 
older and people 
who have a 
disability. Code 
  

CS 3.7.11.1  
Perform an 
accessibility audit of 
public infrastructure 
within the Glen Innes 
central business 
districts, and 
prioritise any 
identified deficiencies 
for rectification in 
future capital or 
maintenance works 
programs. 

A pedestrian 
accessibility audit of 
CBD infrastructure is 
completed by 1 
December 2017, and a 
works schedule is 
prepared for prioritising 
any identified 
deficiencies by 1 March 
2018. 

Manager of 
Technical 
Services 

1/3/18 
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3: Key Focus Area - Employment 
Delivery Program 

Strategy Item 
Operational Plan 

Action 
Performance 

Measures 
Responsible Timeline 

3.7.8 
Advocate for a 
supportive community 
that creates 
opportunities for 
learning and 
employment for people 
of all abilities. 

3.7.8.1 
Promote and 
advocate for the 
employment of 
people of all abilities 
throughout the 
community. 

Increased numbers of 
people are readily 
identifying their 
disability and working in 
a field of their choice. 
 
 
(Data – Survey) 

Manager of 
Community 
Services 

30/6/21 

 

 

4: Key Focus Area - Systems and Processes 

Delivery Program 
Strategy Item 

Operational Plan 
Action 

Performance 
Measures 

Responsible Timeline 

CS 3.7.9 

Explore and promote 
opportunities for an 
informed and engaged 
community, where 
people of all abilities 
can keep abreast of 
electronic information, 
share their opinion and 
participate in 
community and 
democratic processes. 

CS 3.7.9.1 

Purchase an 
electronic system 
that will enable 
printed information 
on Council’s website 
to be spoken aloud. 

Source, trial and if 
successful, purchase an 
electronic system that 
will enable printed 
information on Council’s 
website to be spoken 
aloud by 30 June 2018. 

Manager of 
Community 
Services 

30/6/18 

3.7.12 

Support people who 
are older, people who 
have a disability and 
children and families 
receiving services from 
Council to maintain 
independence and 
choice within 
budgetary limits, whilst 
achieving their goals. 

3.7.12.1 

Audit budgets 
regularly and obtain 
feedback from 
consumers about 
their experiences, 
goal achievements 
and the degree of 
choice available to 
them. 

Consumers are 
satisfied, independent 
people who receive 
quality services and 
have a choice wherever 
possible. 

 

 

 

(Participant 
Satisfaction – Survey) 

Manager of 
Community 
Services 

30/6/18 
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Photos taken at the November 2016 Community Consultation 

for the Disability Inclusion Action Plan. 
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The Disability Inclusion Action Plan 2017/21will be submitted to Council for approval on 27 April, 

2017 and will then be on public display for any comments from the community.   

Council is required to submit a weblink to the Disability Inclusion Action Plan by email to: 

DisabilityCouncil@facs.nsw.gov.au on or before 1 July 2017. 

Council must, as soon as possible after 1 July 2017, make the Disability Inclusion Action Plan 

publicly available. 

The actions from the Disability Inclusion Action Plan will be evaluated and documented quarterly in 

line with Council’s reporting on the Operational Plan.  They will also form part of Council’s Annual 

Report and will be available on Council’s website.  Progress on the actions will be reported at the 

Community Access Committee. The Committee welcomes attendance by people with a disability at 

their meetings and transport assistance can be arranged by Life Choices - Support Services, if 

required by phoning 02 6730 2500.    

 

If at any time, specific information is required or sought, Council’s Manager of Community Services 

Janine Johnson, can be contacted by phone on 02 6730 2306 or by emailing 

jjohnson@gisc.nsw.gov.au to assist. 

 

Community members are further invited at any time to add items for consideration for future years 

by accessing Council’s website at the following link: https://www.surveymonkey.com/r/9FZNGND 
 

 

 

 

  

EVALUATION, PROCESS AND CONTACT 
MONITORING AND EVALUATION  

mailto:DisabilityCouncil@facs.nsw.gov.au
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